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Heated Towel Rails - Specifications
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Supply: 230-240V 5̃0Hz, single phase 

Class 1 - requires earth connection
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Please read these instructions carefully. Tranquillity New Zealand Ltd cannot be 
held responsible if the installation and use of the towel rail is not carried out in 
accordance with the instructions given below or for materials not supplied by 
Tranquillity New Zealand Ltd. 

Safety 
The towel rail is not intended for use by young children or infirm persons without supervision. 
Young children should be supervised to ensure that they do not play with the appliance. The 
towel rail has been designed to withstand the loads expected during normal operation as a 
towel rail. The towel rail is not a ladder and should not be used as such. 

Electrical connections 
The towel rail must be wired by a registered electrician. An isolating switch must be positioned 
near the towel rail. If the supply cord is damaged the entire towel rail must be returned to 
Tranquillity New Zealand Ltd. 

Wall mounting 
The towel rail is designed to be fixed through wall cladding into solid timber framing, brick or 
masonry walls. Plasterboard toggles, of at least 3mm diameter, may be used for 2 of the towel 
rail fixings.   

Fittings checklist 

 Grub 
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Tranquillity New Zealand Ltd 
T 0800 805 558 E info@tbw.co.nz  www.tbw.co.nz 

 
 
Concealed cord entry 
to be used where no existing outlet is present. 

Exposed cord entry 
to be used where an existing permanent connection outlet is already wired. 

Mount the concealed 
cable mushroom onto 
the wall. Decide 
whether left or right 
handed. 

Fit the other three legs and feed the power cord through the concealed cable  mushroom 
mounted on the wall.  
Mount the towel rail on the wall and tighten the grub screws on all 4 legs. 

If right-handed, 
remove the cap and 
plug from the right 
hand side. 

Position the cap on 
the power cord plug. 

Remove the screw 
and pass the power 
cord through the leg. 
Plug the power cord 
into the towel rail 
and tighten the cord 
to the rail. Slide the 
leg over the power 
cord and fix the 
screw. 
  

1 2 3 4 

5 

6 

1 2 3 4 

Select the mushroom 
with the hole and 
mount it on the wall. 

Select the leg with 
the cutaway and feed 
the cable through the 
leg. 

  

Tighten the screw to 
the leg of the towel 
rail. Fit the other 3 
legs to the towel rail. 

  

Feed the cable 
through the hole in 
the mushroom.  

Mount the towel rail on the wall and tighten the grub screws on all 4 legs. 5 




